
Quick guide

New 

features customer 

portal ONTRAS



New homepage in the logged-in area

Booking overview and booking structure of the last weeks News from ONTRAS



New homepage in the logged-in area

Display maintenance: View all current maintenances and 
future dates directly.

Display services from our portfolio that may also be 
relevant for you.



Contact us directly

Use the opportunity to contact your account manager directly and send us your feedback.



Service provider feature

This feature enables external service providers to process internal orders on behalf of their customers 

and to report and view billing data and biogas costs. This makes the process more transparent and 

simpler for both the service providers and for you.

Currently selected company

Own company (Home)

This is set automatically at the start of a 

login

Company 1, for which a service is 

provided

Company 2, for which a service is 

provided



Service provider feature – Activate as an existing portal user

If you already use the ONTRAS portal and would like to use the new service provider function, please 

proceed as follows

1. Complete the ONTRAS registration formular for the company for which you are providing the service

2. Please enter your data in the “authorized person” field

3. Have the document signed by the company for which you are providing the service

4. Send it to ONTRAS

ONTRAS will then check your request and activate the function for the company for which the request 

was received. The company, for which you are providing the service, will NOT be registered twice.

https://forms.office.com/Pages/ResponsePage.aspx?id=3Xb0il81qEWgd0gGl8fSp2Dm6Utz2v1AlonH2E6EKDFUNjdLT0xPRjRUUDFXUVNCS1A4MkhQOVBRWiQlQCN0PWcu


Roles and authorizations

Extension requests can now be made directly via the portal - easier and faster.

Both new roles and new functions/authorizations can be 

requested via the “Edit permissions” menu item. Possible 

combinations:

Transport customer/ 

balancing group 

manager

Network operator network access customers/ 

users

Accounting Data ✓ ✓ ✓

Indicative Values ✓ ✓ ✓

Balancing group management ✓

Nomination ✓

Biogas cost allocation ✓

Internal order/ Quantity 

declaration

✓



Delimit and deactivate balancing groups 
(for Transport customers/Balancing group  managers) 

Shippers and balancing group managers can make the following changes to balancing groups assigned to them:

• delimit/deactivate them for a date in the future

• send a balancing group change to ONTRAS in order to transfer the change to the RBP and PRISMA capacity booking 

platforms



View and export capacity contracts

Contract overviews and contract details can be easily exported to Excel



Internal order (only for network operators)



Network map in the transparency tool

● Overview of all network points including maintenance information

● Filter and search function for network points incl. favorites function
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